
E.J. McQuigge Lodge 2022 
Resident Satisfaction Survey 

OPTIONAL: How long have you lived at the Home? ___ _ 

Section 1: My Personal Care Please Choose One 

On a scale of 1 to 4, please indicate how much you agree or 
disagree with the following statements. When answering the 4 1 
questions below, please think about the Care Team members Strongly 3 2 Strongly 
(Nursing staff) who assist you regularly. Agree Agree Disagree Disagree 
PLEASE NOTE: Questions 1-5 do not apply to our Home. 

6. I am treated with kindness, courtesy, compassion, fairness,
respect and dignity.

7. I feel that team members (nursing staff) appreciate / respect my
personal privacy.

8. Team members (nursing staff), take into consideration my
religious, ethnic and cultural values.

9. I am encouraged and/or involved in decisions about my care.

10. Team members (nursing staff) answer when I call (when they
do so, they are respectful - knock on the door, introduce
themselves, etc.)

11. Good personal care is provided (tooth brushing, bathing and
dressinQ)

12. Team members (nursing staff) actively listen to me (listen and
acknowledge what I am saying).

13. My preferences are respected regarding bathing (day/time/bath
or shower)

14. My preferences are respected regarding time I prefer to go to
bed.

15. My preferences are respected regarding time I prefer to get up.

16.1 am given enough information about changes in my medication, 
physical condition and plan of care to feel capable of giving my 
consent. 










